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prisma APP gives you meaningful information about your therapy along with
personalised tips and recommendations. You can set your own therapy goals and
receive information about your therapy progress. You can also open a therapy

journal and generate personal reports. With prisma APP you can control your device
remotely and adjust comfort settings of your device just from the bedside. Finally, the
prisma APP lets you transmit your data as needed to your doctor or device dealer.

At Vivisol we would really appreciate if you could download the
app and confirm permissions to ‘share health information with
your provider’ this will ensure we can support you even if there are
connectivity issues, as we will always be able to view your results.




User Guide

Please see the following pages which are a step-by-step
guide to how to download the app, connect to your
device and share your data.
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Download the prisma app.
prisma APP on the App Store (apple.com).

prisma APP - Apps on Google Play.

[' Google PIay}

[" App Store }
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Click ‘Pair new device’.

LOWENSTEIN

medical

Welcome!

prisma APP offers you, a patient with a Léwenstein
Medical therapy device, comprehensive, secure
access to the therapy data relevant to you and
o= ources of information.

Pair new device

ave an

About the app

English v
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Read and accept the Privacy Policy.

< Back
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8. External links

This privacy notice does not apply to third-party
websites that you may access through links in this
service. We encourage you to read the privacy
notices of those third parties to understand how
they process personal data.

9. Updates to these notices

From time to time, we may update these privacy
notices to respond to legal, technical or business
developments. We recommend that you check the
effective date of this notice (see at the very
bottom) to see when it was last updated.

10. Questions

If you have any questions about data protection,
you can contact our data protection officer directly.
He and his team are also available if you require
information, wish to submit a request, or make a
complaint.

of the notices on data protection:

I ha I

acce! the privacy policy and
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Select which therapy device you are using.

< Back

What does your therapy device
look like?

My therapy device is white and looks like this

My therapy device is black and looks like this

My therapy device is black and looks like this
y i
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Set up the location services and allow the

app to use location whilst using the app.
16:28

< Back

Q

Allow prisma APP to access this

©

Location-based services
Plezse allow 2ccess to location-based senvces fior this

app. This iz an Ancroid requirernent for Blustooth,
Your lacation is rot Jsed or stored by The app
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To pair your device, press and hold the menu

button (refer to picture), and press ‘Start search’.
< Back < Back

Activate pairing mode on the
therapy device

Activate pairing mode on the
therapy device

Press and hold the menu button for 5 seconds in Rairing modeis act;;:ﬁig;‘ RleasejpressiiStart:

standby mode

Start search

Troubleshooting W
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The app will start to search for your device.
Once it locates a device, it will show the

device on screen. Please check the serial < Back
number of the device found against the Therapy device found
serial number on the I'Ight hand side of your Therapy device: prismasmart

device to ensure they match. If this is your SN: 26210733

device, click ‘This is my therapy device’.

Searching ...

This is my therapy device

Not yoltherapy device? Show dfce list

Cancel
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Follow the on screen instructions to pair the
device, checking the pairing codes are the
same. Click the tick box to allow access to your
contact and call history, then click ‘Pair’.

< Back

Checking pairing ...

1. Please follow the instructions in the smartphone
dialog to compare the code on the therapy device
and on the smartphone and to confirm pairing.

2. Confirm the code with the button on the far
right on the therapy device.

= Y

‘K Pair with device?
Bluetooth pairing code

888888

Cancel Pair

Bluetooth Pairing Request
“prismaSMART *210733" would like to
pair with your iPhone. Confirm that the

code "696333" is shown on
“prismaSMART *210733". Do not enter
this code on any accessa

Cancel
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This will then pair the device.

< Back

Checking pairing ...

1. Please follow the instructions in the smartphone
dialog to compare the code on the therapy device
and on the smartphone and to confirm pairing.

2. Confirm the code with the button on the far
right on the therapy device.

Searching ...

= )

‘| Pair with device?
Bluetooth pairing code

888888

Cancel Pair
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Cancel
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Once paired, click ‘Other’, and then click ‘More’
and then ‘Consents’ to allow the app permissions
and consent to share data with your clinic and
support team. Please see the following settings:

Last night

Fmin

Alonger Thasg duration would
Fnake your tharpy even more

effective.

FAQ

Report a problem

English v

< Back

Consents

The following consents can help your supplier to
make therapy monitoring even more efficient and
help us to improve Lowenstein Medical
Technology products and services. You can revoke.
your consent at any time.

GENERAL

Privacy policy - prisma APP by Léwenstein
Medical Technology GmbH + Co. KG
© Accepted

Processing of pseudonymized therapy
data for research purposes
© Not granted

otner

¢ Back

For your therapy, it is important to take into
account both objective therapy data from your

Consents

The following consents can help your supplier to
a

leakage, AHI,

etc) as well as subjective data (e.g. selected smiley
for

P
help us to improve Lowenstein Medical

¥
questions your supplier can ask you via prisma
APP).If you agree, prisma APP will regularly
transmit both your therapy data, which the
therapy device transmits to prisma APP via
Bluetooth, and your subjective sleep assessment
toyour supplier, including the fact that you are
using prisma APP. Your supplier then sees the data
iin prisma CLOUD and can take it into account
‘when making therapy adjustments and your
treatment.

For more information about the processing, please
refer to the notes on data protection - prisma APP
by Lowenstein Medical Technology GmbH + Co.
K.

You can revoke your consent at any time with
effect for the future by deactivating this checkbox.
‘The revocation of consent does not affect the

lavgy f the processing carried out on the.
sent until the revocation.

Yes, [iopiier is allowed to receive
my/ by data

9y You can revoke
your consent at any time.

GENERAL

Privacy policy - prisma APP by Léwenstein
Medical Technology GmbH + Co. KG
© Accopted

SUPPLIER

Sharing health information with your

© Granted

LOWENSTEIN MEDICAL TECHNOLOGY

Processing of pseudonymized therapy
data for research purposes
© Granted




Thank you.

[ you have any questions or issues with the website,
please contact 0800 121 4012.




